
USING YOUR FLEXiSKiP
A FLEXiSKiP may only be removed by an 

authorised handel driver.
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REQUEST A COLLECTION


SCAN THE QR CODE WITH YOUR
 PHONE



USING YOUR FLEXiSKiP
A FLEXiSKiP may only be removed by an 

authorised handel driver.

acceptance

1.1  These Terms and Conditions (“Terms“) constitute a legally binding agreement (“Agreement“) between you and Handel 

Group Pty Ltd ACN 625 084 077 (and subsidiaries) governing your purchase of a waste disposal products (“Products“), the 

removal and disposal services(“Services“) offered by us, by placing an order with us by telephone and also the use of our 

website with URL address http://www.handel.group/, and any other websites through which we make the Products and 

Services available, our mobile, tablet and other smart device applications, and application program interfaces and all 

associated products (collectively referred to as the “E-commerce Platform”). Our Policies applicable to your use of the E-

commerce Platformare incor­porated by reference into this Agreement.


The term ‘Company’ or ‘us’ or ‘our’ or ‘we’ refers to Handel Group Pty Ltd ACN 625 084 077, the owner of the E-commerce 

Platform and the seller of the Products and the providers of the Services, and each affiliate and subcontractor of the 

Products or Services. The term ‘you’ or ‘your’ refers to the E-commerce Platform user, a user placing an order with us by 

telephone, and the buyer of the Products and the Services. 


By continuing to use the E-commerce Platform or placing an order with us by telephone, you agree with the terms of our 

Privacy Policy.


If you do not agree with any of these Terms, you must not use the E-commerce Platform or place an order to use our 

Services. You must be at least 18 years old and able to enter into legally binding contracts to access and use the E-

commerce Platform and place any order with us. By accessing or using the E-commerce Platform you represent and 

warrant that you are 18 or older and have the legal capacity and authority to enter into this Agreement.

FLEXiSKiP

2.1  FLEXiSKiP have been designed and manufactured as a single use bag for the removal and disposal of certain types of 

non-hazardous, non-toxic household and, garden waste, and is provided to you on this basis. You acknowledge that, once 

the FLEXiSKiP, with waste, is collected for disposal by us, the FLEXISKIP will not be returned to you.


2.2  You are responsible for properly positioning, using and loading the FLEXiSKiP with waste in accordance with the 

instructions on the FLEXiSKiP packaging, on the FLEXiSKiP itself and as set forth on our E-commerce Website from time to 

time. You are also responsible for all waste placed in the FLEXiSKiP, including hazardous and toxic waste. You may only fill 

the FLEXiSKiP with those items permitted by these Terms, any instructions provided by us and as allowed by the 

Environmental Protection (Controlled Waste) Regulations 2004 (the "Regulations"). If you do not comply with these 

requirements, then we reserve the right to reject the FLEXiSKiP and may refuse to collect it and charges applied as defined 

in clause 4.3.


2.3  Title – Title to the waste you place in the FLEXiSKiP vests in us when we pick up andremove the FLEXiSKiP from your 

premises expect that title to, and liability for, any Controlled Waste you place in the FLEXISKIP will always remain with you, 

even when we remove such Controlled wastefrom your premises.Any Controlled Waste or items that are deemed as 

unacceptable items will incur fees and charges as defined in clause 4.4.

4.6  Changes to Bookings: Once the order has been processed booking changes cannot be made. The service is available 

to eligible properties only and is subject to availability, operational capacity, and allocation limits.


4.7  Liability and Safety: Customers are responsible for safe placement of the bag or skip. To the extent permitted by law, 

The City is not liable for damage resulting from incorrect placement, overloading, or disposal of prohibited materials by the 

Customer.


4.8  Amendments: The City may update these Terms and Conditions from time to time. The version at the time of booking 

will apply. Updated Terms and Conditions will be published on the City’s website.

pa yment

5.1  The price of the Product/s and the Services includes Goods and Services Tax (GST) unless otherwise expressly stated.


5.2  Customers holding a credit account must settle their account within the due state specified on invoices or other 

documentation provided by the Contractor. If this is not met: (a) The Customer must pay to the Company any costs, 

expenses or Losses incurred by the Company as a result of the Customer’s failure to pay to the Company all sums 

outstanding as owed by the Customer to the Company including any debt collection and legal costs (on a full indemnity 

basis) incurred by the Company in en­forcing any payment due. (b) The Company may charge interest at the overdraft rate 

chargeable to the Company by its principal bankers from time to time (or such other rate as the Company notifies the 

Customer in writing) calculated on a daily basis on all late payments until the date payment in full is made.


5.3  Refunds


Any refund approved by the Company will be returned to the original payment method used by the Customer. While the 

Company will use reasonable endeavours to process approved refunds promptly, the Customer acknowledges and agrees 

that receipt of refunded funds may take up to five (5) Business Days (or longer where required by the Customer’s financial 

institution or payment provider) following processing by the Company. The Company is not responsible for delays caused 

by third-party payment providers, banks or financial institutions.

di sputes

6.1  You shall contact us, within 24 (twenty-four) hours of delivery to site, should the FLEXiSKiP not match the 

specifications confirmed on the order.


6.2  You shall contact us immediately should the FLEXiSKiP/s or Services fail to meet your expectations. You may be asked 

to provide written accounts of the issue in dispute and photographic evidence should it be deemed necessary.

s ubcontractors dispute resolution

waste removal

3.1  We reserve the right to use affiliates and third-party subcontractors to fulfil the Services.


(a) No regulated waste types, including but not limited to batteries or liquids are to be placed in the FLEXiSKiP/s. Please 

refer to the acceptable items on our website at, E-commence platform or information sheet.


(b) You shall indemnify us from any costs, expenses or losses incurred should you not comply with clauses 2.1, 2.2 or 3.1.


3.2  If you need to place solid materials in the FLEXISKIP, filling of any materials must not exceed the height of the black 

strip sewn into the FLEXiSKiP as defined in our instruc­tional information. If for any reason you are unsure, you should 

contact us to ensure that the safe working capacity of the FLEXiSKiP is not exceeded.


3.3  Over filled Product/s may require sorting and/or unloading to ensure they comply with transport requirements. An 

overfilled FLEXiSKiP could result in a missed collection and be deemed as illegally dumped. A missed collection as a result 

of an over filled Product may incur a charge as defined in clause 4.4.


(a) You shall make all reasonable attempts to ensure the Product is easily accessible for pick up and removal as defined in 

the instructional information.


(b) A charge may be incurred when clear and/or safe access is not available to our driver when removing Product, resulting 

in our driver needing to wait until access problem is rectified.


3.4  We will use reasonable endeavours to collect the filled Product during the hours of 7am and 6pm on any day unless 

otherwise agreed with us.


3.5  You indemnify us from any damage to property caused in the pick-up and the removal of Product when clear access 

has not been made available by you.


3.6  You indemnify us from damage caused to truck tyres should you or your representative instructour driver to drive over 

objects that may reasonably be considered to have contributed to such damage.


3.7  FLEXiSKiP have been designed to be picked up and disposed of by our vehicles. If you use any other company, 

organisation or person to pick up or dispose of your FLEXiSKiP then we will have no responsibility for your FLEXiSKiP or 

their contents and you will indemnify us for any damages or losses resulting from such pick up and disposal in accordance 

with clause 8.

7.1   Without prejudice to either party's rights under the Building and Construction Industry Payments Act 2005 and the 

Subcontractors' Charges Act 1874, either party may refer any dispute under, or arising out of, this contract to the Institute 

of Arbitrators & Mediators Australia, for resolution under the Rules ofthe Construction Industry Dispute Resolution Scheme. 

Each case will first be referred to a Conciliator appointed by the Institute unless each party wishes to proceed directly to 

arbitration. If the conciliation is not satisfactorily concluded within six weeks or if the parties want to proceed directly to 

arbitration, the Institute will appoint an Arbitrator who will make a final and bindingaward.

l iability

8.1  Limitation of liability - We shall not be responsible or liable for damage, personal injury or loss of any kind whatsoever, 

to any property or person howsoever caused arising from the delivery, pickup or use of the FLEXiSKiP at your site. unless 

such loss or damage was caused by the negligence of us, our agents, sub-suppliers or employees.


8.2  No indirect losses - Notwithstanding any other provision of these Terms. we are in no circumstances (whatever the 

cause) liable in contract, tort including without limitation, negligence or breach of statutory duty or otherwise to 

compensate you for:


a.   any increased costs or expenses;


b.   any loss of profit, revenue, business, contracts or anticipated savings;


c.   any loss or expense resulting from a claim by a third party; or


d.   any special, indirect or consequential loss or damage of any nature whatsoever caused by our failure to complete or 

delay in completing the order to deliver the FLEXiSKiP or the Services.


8.3  Exclusions - we expressly exclude to the fullest extent permitted by law all warranties, representations or conditions, 

express or complied, in relation to the FLEXiSKiP or the Services. If for any reason we are Judged to be liable to you in 

contract, tort or otherwise, then our liability for any claim, damages, loss or expense is limited to the cost paid by you for 

the FLEXiSKiP or the Services (as applicable) except where statute expressly requires otherwise.


8.4  The Competition and Consumer Act 2010 (Cth) ('the Act’) places certain obligations and responsibilities on us as a 

supplier of goods and services and provides comprehensive statutory protection for you as a consumer under the Act. 

Nothing In these Terms affects your rights as a consumer under the Act.

Ci ty of Gold Coast service fee

4.1  The City of Gold Coast (the City) offers an on-demand Bulky Kerbside Service for eligible residential properties. A 

service fee payment of $50 (inclusive of GST) is required at the time of booking. By making a booking and payment, the 

customer agrees to these Terms and Conditions. The service is delivered by the City’s contracted service provider, who 

will manage bookings, payments and service delivery on behalf of the City.


4.2  Failed or Rejected Payments: If a payment is declined, reversed, or rejected by the bank or financial institution, the 

service booking will be cancelled. The service will not be provided, and the customer must submit a new application and 

payment. The City is not responsible for any bank fees associated with failed transactions.


4.3  The service includes delivery and collection of a bulky waste bag or skip. Customers must follow all instructions 

regarding acceptable materials, safe placement, and collection booking. Non-compliant use may result in cancellation of 

the service and ineligibly for a refund in accordance with clause 4.5 Cancellation and Refunds.


4.4  Futile services: If a scheduled delivery or collection cannot be completed due to customer non-compliance, including 

where the FLEXiSKiP is not presented or is not presented in accordance with the applicable service guidelines, the 

customer may be charged an additional fee in accordance with the City of Gold Coast Register of Fees and Charges. The 

service must be booked for the residential address at which the customer resides. If the City determines, acting 

reasonably, that the service has been booked for an address other than the customer’s primary residence, the City may 

treat the booking as non-compliant and may impose an applicable fee in accordance with the City of Gold Coast Register 

of Fees and Charges. Any additional fee or charge under this clause will be determined and administered by the City acting 

reasonably, having regard to information provided by the contractor.


4.5  Cancellation and Refunds: A refund of the $50 service fee will be provided where:


a.   the service is cancelled prior to delivery; 

b.   the service is not delivered or cannot be completed due to City or contractor action; or 

c.   the bag or skip is returned unused and in acceptable condition to a City of Gold Coast service centre.


Refunds will not be provided where:  

a.   the bag has been used, damaged, or not returned; or 

b.   the service could not be completed due to customer non-compliance, including circumstances described in clause 4.4 

(Futile services).


Refunds (where eligible under these Terms and Conditions) will be administered by the City’s contracted service provider.

pr ivacy

9.1  You hereby authorise us to collect, retain, record, use and disclose consumer and/or commercial information about 

your credit worthiness, credit standing, credit history or credit capacity, in accordance with the Privacy Act 1988 (Cth), to 

persons and/or legal entities who are a solicitor, or any other professional consultant engaged by us, a debt collector, 

credit reference organisation and/or defaulting listings.


9.2  You also authorise us to make enquiries with respect to your consumer and commercial credit worthiness and to 

exchange information with other credit providers in respect to previous consumer and/or your commercial defaults.


9.3   You also authorise us to disclose your personal information to Council of the City of Gold Coast (Council). Council will 

ensure your information is handled in accordance with the Information Privacy Act 2009 (QLD). For further information visit 

cityofgoldcoast.com.au/privacy

g overning law and jurisdiction

10.1  These Terms are governed by the law in force in the State or Territory In which your premises are located and the parties 

submit to non-exclusive jurisdiction of the courts of that State or Territory and any courts in which may hear appeals from 

those courts in respect of any proceedings in connection with these Terms.

For the full Terms & Conditions, visit https://handel360.com.au/terms-and-
conditions

http://www.handel.group/
https://handel360.com.au/terms-and-conditions
https://handel360.com.au/terms-and-conditions

